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“The Effectiveness of a Training Program for Using the

Applications of the Madrasati Platform in School counseling by

Female Counselors as a Sustainable Strategic Option, and the
Students’ Perceptions Toward It”

Rhmah Ali AL-Ghamdi
Associate Professor of Counseling Psychology, Najran University

Study Abstract :

This study aimed to evaluate the effectiveness of a training program for using
the Madrasati platform applications in student counseling for female student
counselors as a sustainable strategic option, and to investigate the students’
perceptions towards this process. The study used a mixed-methods approach,
combining quantitative and qualitative data. The quantitative sample consisted
of 80 female student counselors, and the qualitative sample consisted of 80
student beneficiaries of counseling. The researcher used a questionnaire and a
training program as tools for quantitative data collection and analysis, and
interviews as a tool for qualitative data collection and analysis. The
quantitative results showed that the experimental group had significantly
higher skills of using the Madrasati platform applications in student counseling
than the control group. They also showed that the experimental group showed
significant improvement in their skills from pre-test to post-test, and
maintained their improvement in the follow-up test, indicating the program’s
sustainability. The qualitative results revealed that most students were satisfied
and accepting of counseling through the Madrasati platform applications, while
some preferred traditional or face-to-face counseling for various reasons. Based
on these results, the researcher recommended the need to generalize and
improve the quality and diversity of Madrasati platform applications in student
counseling, taking into account the different perceptions and preferences of the
students towards these applications, and conducting further studies on the
effectiveness of these applications in various domains.
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